FCC Form 481 - Carrler Annual Reporting
! Data Collection Form

OME Eperted No. 3060-0985/0ME Cawbred No. 3060-0819

__duyaiz

<010> Study Area Code

371558

<015> Study Area Name

HEMINGFORD COOF TEL

<020> Program Year

2017

<030> Contact Name: Person USAC should contact
with guestions about this data

Tonya Mayer

<035> Contact Telephone Number:
Number ot the person identitied in data line <030>

3084873311 ext.

<039> Contact Email Address:
Email ot the person identitied in data line <030>

tonyadkbc.net

Form Type

54.31) and 54.422
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Page 5

(400) Numbet of Camplaints per 1,000 tistorters FCC Form 481
Dets Collection Form DMB Contrel No. JOG0-0986/OMB Contrmt No. 30600819
Juby 2033
<010>  Study Area Code [
<015>  Study Area Name oo e tas
«<020»  Program Year
017
<030>  Contact Name - Person USAC should contact regarding thisdata
Caontact Telephone Number - Number of person identified in data line
<35> <030> 180811011 wat
<039> Contact Email Address - Email Address of person identified in data ling  conyastbe nee
<030>
Select from the drop-down list to Indicate how you would like to report
<400> voice complaints {zero or greater) for volice telephony service in the prior pffered only fixed volice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize,
<410>  Complaints per 1000 customers for fixed voice ¢g.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<43p>  end-user customer complaints (zero or greater) for broadband servicein - Offered only fixed breadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize,
<440>  romplaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

Paga d



{500) Compliance With Service Quality $tandards and Comumer Protection Rules
Data Collection Farm

FCC Form 481
©OMB Cantrol No. JOR-0386/0MA Controt Mo. 30630815
My 1031

010> Sty Ares Coda pRst 1]
<018> _ Study Ares Name SEnlIPOAD b TEL

<QI0 _ Program Yaar el

<030>  Contact Nare - Petaon UISAC should tontact regarding this data Totryra Mayet
3OS4872I1) w2t

«<03%»  Contact fll:ﬂrl" Numnber - Number of person identifled in data line <010>
Tenyamibe net

«Q39>  Contact Emaf Address : Emad Addrass of persan identified [n dats Une <030

d rules

<5005 Certlly with sarvicy quatity

Yaz

<510  Descripthee document fof Service Guality Standards & Consumer Protection Ruled Compllance

3IT1550ne518 pde

e

Fage b



(600} Functionality in Emergency Situatl
Data Collection Form

FCC Form 431
OMB Control Ro. 3050-0986/0M8 Control He. 3060-0519

Iﬂ 2013

(LY

<010> _ Study Ares Code

<01S»  Study Area Name e
020> Program Year 2814
033> Contact Name - Person USAC should contact regarding this data Tomya Mayer

035> Contact Telephone Number - Number of person Jdentified in data ine <030>

1048073311 wxt

«13%> Contact Emall Address - Email Addiets of person identified in data line <030

Totyasbe net

<600> Certify compliance regarding ability to functlon in emergency sityations

Yas

2610> Descriptive document for Funclionality in Emergency Situations

371558n8610._pat

Page 7
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(3005} Rate Of Retum Carvier Addhions] Decumentation FOC Form agt |
oot ox i, e i, s
E ST o 5 e it ol Ml J01Y <2 S T ot nd s A e
<010> Study Area Code 17155848
<015 Study Area Name HEMINGFORD COOP TEL
<020> Program Year 2017
030> Contact Name - Petson USAC should contact regarding this data Tonya Mayer

35> Cantact Telephone Number - Number of persan Identifled In data line <030> 3084873311 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030> tOﬂYa'ﬁbbC -nat

Complete the items below 1o note compliance with five year service quality plan {pursuant 10 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting reguirements set forth in 47 CFR § 54.313{f)(2]. | further certify that the information reported on this form and in
the documents attached below is accurate.

Progress Report on 5 Year Plan
{30089) Carrier certifies to 54, 313{F)(1)(iii}

Yo - Attach Certlfication
{3010A) Milestone Certification {47 CFR § 54 31 3{f){1){i}}

371558nel30ld pat
(30108) Please Provide Attachment Name of Attached Bocument Listing Required
Infarmation
(3012A) Community Anchor Institutions {47 CFR § Ho = Mo Mew Communiry Anchers
543130100
[30128) Please Provide Attachment Name of Attached Document Listing Required
Infarmation
(3013} Is your company a Privately Held ROR Carrier {47 CFR {Yes/Na) @ O
554.313(F)2)} @ O
[3014) If yes, does your company file the RUS annual report [Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
informatian pursuant to § 54.313{1}{2) compliance
requires
{3015) Electronic copy of their annual RUS reports

{Operating Repert for Telecommunications

Borrowers}
(3018) Document(s) with Balance Sheet, Income Statement

and Statement of Cash Flows ITASLENRIOIT  pat

(3017) If the response |s yes on ine 3014, attach your Name of Attached Document Listing Reguired
company's RUS annual repert and all required Infarmation

documentation
{3018} If the response Is 1o on line 3014, is your company (Yes/No) O O
audited?
If the tesponse is yes on Ene 3018, please check the
bexes balow ta confirm your subrission on line
3026 pursuant 1o § 54.313(1)(2), contains:
(3019) Either a copy of their audited financial statement; or
(2) a financial report in a format comparabie to RUS
Operating Report for Telecommunications Borrowers

(3020} Document(s} for Balance Sheet, Income Statement
and Statemnent of Cash Flows
{3021) Management letter and/or audit opinion issued by

the independent centified public accountant that
performed the company's financial audit.

I the response is no on kine 3018, please check the
boxes below to confirm yaur submission on line
3026 pursuant to § 54 313(f){2). contains:

{3022) Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable ta RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying information subjected ta a review by an
independent certified public accountant

(3024) Underying information subjected to an officer
certification
(3025) Document(s) for Balance Sheet, Income Statement

noo0 0 o0a

and Statement of Cash Flows

(3026) Attach the warksheet listing required Information Name of Attached Document Listing Required
tnformation

page 17
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1(4005) Rural Broadband Experiment Additienal Dacumentation FCC Form 481!

Data Collection Form | DM Contrel No. 3060-036/0M8 Control No. 3060-0819
By S uecaes okt iﬂ!
=
<010> Study Area Code 171888
<015> Study Area Name REM[HAPORD =P TEL
<020> Program Year 017
<030> Contact Name - Person USAC should contact regarding this data Tonya Waywr
035> Contact Telephone Number - Number of person identified in data line <030> oRerTRa
<039> Contact Email Address - Email Address of person identified in data line <030>  tonyazbbc net

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment {RBE) recipients must address the certification for public interest obligations, provide a list of newly servad
community anchar institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission's public interest obligations. All RBE participants must provide a response to Line 4001.

4001, Recipient certifies that it is offering broadband to the ldentified locations mesting the requisite public
interast obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community ancher institutions to
which they newly deplayed broadband service in the preceding calendar year, On this line, please respond

{iyes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided

i yes to 4003A, please provide a response for 40038,

4003b. Provide the number, names and addresses  Name of Attached Document Listing Reguired infarmation

of ¢ ity anchar institutions to which the
racipient newly began providing access to

broadband service in the preceding calendar year,
Broadband Deployment Locations = FCC 14-98 (paragraph 80}

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing  Name of Attached Dotument Listing Required Information
deadline for the FCC Form 481,

4004b, Attach evidence demaonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the
relevant gecgraphicarea

page 19
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-081%
PI I July 2013
——
<010> Study Area Code 371558
<015>  Study Area Name HEMINGFORD COOP TEL
<020> Program Year 2017

<030> Contact Name - Persan USAC should contact regarding this data Ionya Mayer
<035>  Contact Telephone Number - Number of person identified In data line <030> 3084873311 ext.

<D39>  Contact Emall Address - Email Address of person identified in data line <030>

tonyadbbe. net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF;

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the snnual reparting requirements for universal service support
recipients; and, to the best of my & ledge, the inf lon reported on this form and in any attachments is accurate.

IName of Reparting Carrier, HEMINGFORD COOP TEL

Signature of Authorized Qfficer:  CERTIFIED ONLINE pDate DESL4/201&

[Printed name of Authorized Officer; TORY2 Mayer

[Title or position of Authorized Officer. General Managsr

Telephane number of Autharized Officer: 3084873311 ext

Jitudy Area Code of Reparting Carrier: St Filing Due Date for this form: 07/01/201€
Parsons willtully making false statemasnts on this form can be punished by fine or forf: under the icati

Actof 1934, 47 USC §5§ 502, 503(b], or fine or imprisonment
under Title 18 of the United States Code, 18U.5.C. § 1001

Page 1D
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Certification - Agent / Carrier FOC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-081%
N s e _ o July2013
<010>  Study Area Code 3715%8
«015> Study Area Name HEMINGFORD COOPF TEL
<020> Program Yesr 2017

<030> _Contact Name - Person USAC should contact regarding this data Tonya Mayer
J0B4873311 ext,

<035> _ Contact Telephone Number - Number of person identified In data fine <030>
<039> Contact Email Address - Email Address of person identified in data line <(30>  tonyadhbec . net

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cartify that {(Nama of Agent), 13 suthorized to submit tha Inf: ion reported on bshalt of the reporting carrier. |
alno cestity that | am an officer of the reperting carrier; my responsibllities includ g the y of tha annual data reporting req provided to the authorized
agent; and, to the bast of my rledge, the rep and data provided to the authorized agent Is

IName of Authorized Agent:

INlme of Reporting Carrigr

Signature of Autharlzed Officer Date:
Printed name of Authorlzed Officer-

Title or posithon of Authorized Officer
Il'eleihone number of Authorited Officer-
Study Area Code of Reporting Carrier Flling Due Date for this form
Persons wliliully making false statements on this form can be punished by Nne or forf; under the Lo Ications Actof 1934, 47 U.5.C. §§ 502, 503{b), or fine or impricanment

under Thig 1B of the United States Code, 18 US.C § 1001

TO BE COMPLETED 8Y THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF ar LI Recipients on Behalf of Reporting Carrier

), as agent for the reporting carrier, cenify that | am authorized to submit the annual reports for universal service support recipients on behal of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carsier; and, to the best of my k ledge, the infi lon reported hesein is accurate,

IName ol Reporting Carrier
|Name of Authorized Agent Firm:
Signature of Autharlzed Agent or Employee of Agent: Date
IN:rne of Authorized Agent Employee
Iritie or pesition ef Autherized Agent of Employee of Agent
Im:lahnnz ber of Authorized Agent or Employee of Agent
Study Ares Code of Reporting Carrier Filing Due Date for this form

Persons willully making false statements on this farm can ba punished by fine or forfeiture under the Cammunications Act of 1934, 47 1.3 C. §§ 502, 503(b), or fine or imprisonment under Title
1B of the United 5tates Code, 18U 5.C. § 1001

Fage 21
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HEMINGFORD CO-OPERATIVE TELEPHONE CO.

~ o ——

P.O. BOX 246 - 523 NIOBRARA AVENUE
HEMINGFORD, NEBRASKA 69348
(308) 487-3311

REDACTED - FOR PUBLIC INSPECTION

June 10, 2016

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Washington, DC 20554

Re: CONFIDENTIAL PROGRESS REPORT - SUBMITTED PURSUANT TO 47 C.F.R. § 54.313(a)(1)
Dear Ms. Dortch:

Enclosed herein are two redacted copies of the Confidential Progress Report of Hemingford
Cooperative Telephone Company, Study Area Code 371558, in accordance with 47 C.F.R. §
54.313(a)(1) of the Commission’s rules. Hemingford Cooperative Telephone Company has
redacted its entire Confidential Progress Report.

Respecttully submitted,

-,
Tonya Mayer”
General Manager




371558nel112.pdf

REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Progress Report of Hemingford Cooperative Telephone Company
Filed Pursuant to 47 C.F.R. § 54.313(a)(1) is redacted in its entirety as
Highly Confidential Information]



371558ne112.pdf

REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Progress Report of Hemingford Cooperative Telephone Company
Filed Pursuant to 47 C.F.R. § 54.313(a)(1) is redacted in its entirety as

Highly Confidential Information]



371558ne510.pdf

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards
The Company complies with the service quality standards set forth in the following sections of the

rules of the Nebraska Public Service Commission {NE PSC):
e 291 Neb. Admn. Code 5-002 (Lacal Exchange Service)

Consumer Protection Rules
The company complies with the following consumer protection rules:
* FCCrules regarding (1) Verification of orders for telecommunications service as required of
submitting carriers {47 CFR §64.1100}, (2) Truth-in-8illing Requirements {47 CFR §64.2400},
and (3) 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network Information
s Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags
* NE PSC rules 291 Neb. Admn. Code 5-004 {Subscriber Complaints of Slamming and Unauthorized

Charges.



371558ne610.pdf

Line 610: Functionality in Emergency Situations

The Company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
god. These provisions include, but are not limited to, installing adequate battery reserve
capacity where needed, training personnel in appropriate emergency procedures and
maintaining the ability to reroute traffic around damaged facilities. FCC rule 47 CFR §54.202(a),
NE PSC rule 291 Neb. Admn. Code 5-002.05 (Emergency Operations and Power).
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371558ne1210.pdf

Hemingford Cooperative Telephone Company
523 Niobrara Avenue, Hemingford, NE 69348
{308} 487-3311 or toll free {877) 266-2487

Lifeline:

Lifeline Assistance is a government assistance program sponsored by the FCC to reduce rates for primary
residentia) telephone service to qualifying subscribers who receive income-based benefits.

Lifeline subscribers may receive unlimited local calling at a discount of $9.25.

Eligible customers may obtain Tol! Biocking free of charge. The Company’s vaice lifeline plan does not
include any free minutes of use for toll. Eligible customers that elect to take Tofl Blocking will not be
required to pay a service deposit. Lifeline customers may at their discretion choose to subscribe to any
Long Distance provider of their choice at the rates offered by chosen the Long Distance provider.

Limitations:

The discounts are applicable only on the end user’s principal residence line.
One discount per household for eligible participants is allowed, Discount is applicable towards
primary residential connections only. The telephone service must be listed in your name. A
househald is everyone who lives together at your address as ane economic unit.

e Service in non-transferable,

Eligibility Requirements:

= Participant must be verified eligible prior to participation.
With income at or below 135% of the Federal Poverty Guidelines.
Participation in the following programs: Medicaid, Kids Connection (SAM, MAC, EMAC),
Supplemental Security Income, Low- Income Home Energy Assistance, Supplemental Nutritional
Assistance Program, National School Lunch Program Free Lunch Program, Federal Public
Housing, Temporary Assistance for Needy.
» Lifeline subscribers must re-certify eligibility each year.
To determine if you are eligible complete an application form and provide proof of eligibility as
directed on the application available online at www.psc state.ne.us or by calling the Nebraska
Public Service Commission at (402) 471-3101 or tol) free {800) 526-0017. Application may also
be obtained by contacting the office of the Hemingford Cooperative Telephone Company or by
mailing a request to:
o NTAP
PO Box 9427
Lincoln, NE 68509-4927



371558ne3010.pdf

MILESTONE CERTIFICATION
June 14, 2016

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street SW

Room TW-A325

Washington, D.C. 20554

Re: Form 481 Line 3010 - Milestone Certification Pursuvant to 47 C.F.R. § 54.313(f){1)(i}
Dear Ms. Dortch:

Hemingford Cooperative Telephone Company, Study Area Code 371558, in accordance with 47
C.F.R. § 54.313(f)(1)(i) of the Commission’s rules, herby certifies that it is taking reasonable
steps to provide upon reasonable request broadband service at actual speeds of at least 10 Mbps
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice
over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings
in urban areas and that requests for such service are met within a reasonable amount of time.

Respectfully submltted///

Tonya Mayer’
General Manager




HEMINGFORD CO-OPERATIVE TELEPHONE CO.

— O ——

P.O. BOX 246 - 523 NIOBRARA AVENUE
HEMINGFORD, NEBRASKA 69348
{308) 487-3311

REDACTED - FOR PUBLIC INSPECTION

June 10, 2016

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: CONFIDENTIAL FINANCIAL STATEMENT - SUBMITTED PURSUANT TO 47 C.F.R. § 54.313(f){2)

Dear Ms. Dortch:

Enclosed herein is a redacted copy of the Confidential Financial Statement of Hemingford
Cooperative Telephone Company, Study Area Code 371558 in accordance with 47 C.F.R. §
54.313(f)(2) of the Commission’s rules. Hemingford Cooperative Telephone Company has

redacted its entire Confidential Financial Statement,

Respectfully submitted,

Tonya Mayer
General Manager
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REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Financial Statement of Hemingford Cooperative Telephone
Company filed pursuant to 47 C.F.R. § 54.313(f)(2) is redacted in its
entirety as Highly Confidential Information]



